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• Taking care of our guests & team
• Enhanced cleanliness and sanitisation
• Guest bedroom sanitisation
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TAKING CARE OF
OUR GUESTS AND TEAM

The health and well-being of our guests and colleagues has always been our 
highest priority.

Around 90% of our team members have received both Covid vaccinations.

All team members will have their temperatures checked on arrival for their shift 
and appropriate action will be taken to ensure the safety of both the relevant team 
member, wider hotel team and guests as required.

Additional handwashing procedures and records have been introduced to every 
department and to every shift.

Guests may choose to continue wearing face masks when moving around 
Northcote and we fully respect all guest’s choices.

We continue to ensure that the way in which we operate will not alter the warm, 
friendly, five-star service we are renowned for. We can assure you that we are 
doing everything we can to keep you safe during your visit to Northcote.



ENHANCED CLEANLINESS
AND SANITATION

All guests and staff entering the hotel will find non-evasive thermal scanners, 
additional hand sanitisation facilities, an increase in public area cleaning protocols 
and a robust audit process to ensure that all new regimes are being implemented. 

All team members have undergone robust training around our health and hygiene 
protocols.



GUEST BEDROOM
SANITATION

We will continue to clean your room with the proven traditional methods, along 
with the use of an electro-static sprayer to deep-clean all hard and soft surfaces and 
an Ozone generator machine, a proven disinfectant tool that safely kills airborne 
germs.

Once a guest bedroom has been cleaned and inspected, a seal is placed on the 
door to ensure no access until guest check-in.

An amenities kit is provided to every resident and includes face masks and gloves, 
antibacterial handwash and personal tissues.

All linen is removed from guest rooms on departure, regardless of use, and 
washed at temperatures in excess of 60 degrees, which has been proven to kill any 
trace of the virus.

Guest amenities have been replaced with individually-wrapped, single-use items to 
minimise cross-contamination.
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